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For over 25 years, Beijing Keyuanlong Technology Co., Ltd. (KYL) have 

been the leading supplier of comprehensive lift Emergency Phone and 

Safety System Solutions. We design, manufacture and sell a wide range 

of high quality products covering EN 81-28:2018 compliant lift emergency 

phone system, access control, lift intelligent connected panel and 

industrial control device. We are also committed to providing highly 

customized solution to meet our customer's individual requirements.

For more information, please visit our website www.keyuanlong.com.cn

Write to us at master@keyuanlong.com.cn

Professional
40 in-house R&D specialists

Online & offline customizable design

Modular design, forwards and backwards compatibility

Quality
More than 10 test laboratories including EMC test and reliability test

Product quality traceability system

3 year warranty, lifetime back up support service

Service
One-stop service by senior experts

Online technical support (Webinar)

7x24 call center

Establishing globally localized services
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An analog lift emergency phone system, which ensures the emergency communication between the control center and different 

stations in the lift. This system meets the latest EU standard EN 81-28: 2018.
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Lift Emergency Phone System
Lift emergency phone system

System Introduction

Please scan the QR code 
for more information

Surface Mount Version

Flush Mount Version

Anti Vandal Version

COP Fixed Version；

COP Wired Version

Car Station Car Station

Hands free

Anti Vandal (Optional)

Car Top / Pit Station

Wide range of voltage selection 

Battery back-up monitoring function (Optional)

Emergency Power Supply

Hall Station Fireman Station

Bus System Version for32/ 64/ 128/ 256 lifts

Distributed System Version for 8/ 16/ 32 lifts

Host in Control Center

Machine Room Station

Analog Forwards Compatibitiliy

Various Cummunication Interface



An analog lift emergency phone system, which ensures the emergency communication between the control center and different 

stations in the lift. This system meets the latest EU standard EN 81-28: 2018.
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Please scan the QR code 
for more information

IP Visual Emergency Phone System 
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Lift emergency phone system

IP communication via SIP

Perfect audio quality

2-wire transmission in lift system can be used (no trouble with putting in new wiring)

Long distance transmission supports large-scale community networking

Conference call function

Flexible configuration of calling authority

Automatic audio self-monitoring

Expandable interfaces (camera, access control, sensors, etc.) ensure online lift monitoring

Automatic/ manual collocation between the hosts if one is busy or out of work

2-way visual communication (Optional)

Video surveillance (Optional)

Traceable management -Audio and video recording function for documentation and evidence keeping purpose (Optional)

Redundant structure of server and communication interface in case of emergency (Optional)

Compatible with a wide range of VoIP system, i.e. Cisco, Huawei…

With CAN/ 485 interface

Automatic self-monitoring

Remote configuration via software

IP to 2-wire converter(Optional)

System Benefits

VoIP Converter

Flexible installation (COP/ Surface mount/ Flush mount)

Built-in camera for 2-way visual communication

Built-in digital emergency phone (Optional)

Flexible connected to existed external analog emergency phone

Customizable functions

Intelligent Connected Panel

Built-in interface for analog telephone line (PSTN), VoIP and public 
land mobile network (PLMN) 

IP communication via SIP, connected up to 100 lifts 

SIP phone

Voice recording (stored in SD card)

Connected up to 32 hosts

UC200 VoIP Gateway
Integrated audio, data and SMS function

Powered by telephone line 

Caller ID

Hands-free

Telephone Host

Connected up to 30 lifts

Automatic/ manual collocation between the hosts if one is busy or out of work

Built-in camera

22”LCD screen

All-in-one PC Host

System Introduction
IP visual emergency phone system is an upgrading solution for modernization, which transfers analog signal into digital signal (A/D) 

based on VoIP technology, realizing high quality and long distance transmission of speech and data. What's more, the two-wire 

transmission in the lift system makes it readily installable, which means there won't be any trouble with putting in new wiring.

Modular Design Forwards and Backwards Compatibility
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Digital IP Emergency Phone System

Keyuanlong    digital IP emergency phone system is using VoIP technology for communication. All digital emergency phone stations 

ensure perfect audio quality.

System Introduction
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Lift emergency phone system

Surface Mount Version

Flush Mount Version

Anti Vandal Version

COP Fixed Version；

COP Wired Version

Digital Car Station Digital Car Station

Please scan the QR code 
for more information

Digital Host in 

Control Center

VoIP Gateway 

All-in-one PC Host

Server

Telephone Host

IP to 2-wire converter

Digital Car Top / Pit Station Digital Machine 
Room Station

All digital system

IP communication via SIP

Excellent speech quality with omnidirectional electret microphone, even from a distance (up to 4m/ 13ft)

Dynamic background noise suppression virtually eliminates all ambient noise

2-wire transmission in lift system can be used (no trouble with putting in new wiring)

Conference call function

Flexible configuration of calling authority

Automatic audio self-monitoring

Expandable interfaces (camera, access control, sensors, etc.) ensure online lift monitoring

Automatic/ manual collocation between the hosts if one is busy or out of work

2-way visual communication (Optional)

Video surveillance (Optional)

Traceable management -Audio and video recording function for documentation and evidence keeping purpose (Optional)

Redundant structure of server and communication interface in case of emergency (Optional)

System Benefits

Flexible installation (COP/ Surface mount/ Flush mount)

Built-in camera for 2-way visual communication

Built-in digital emergency phone (Optional)

Flexible connected to existed external analog emergency phone

Customizable functions

Intelligent Connected Panel
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Keyuanlong    digital IP emergency phone system is using VoIP technology for communication. All digital emergency phone stations 

ensure perfect audio quality.

System Introduction
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Wireless Emergency Phone System
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System Introduction
Keyuanlong    wireless emergency phone system is a full featured land-line replacement for five-way and two-way 

communication. A GSM/ LTE wireless alarm device suitable for any lift system makes it a unique solution for mobile control 

center. A monitoring platform for this system ensures the reliable communication between the lift and the rescue service. 

This system meets the latest EU standard EN 81-28: 2018.

Lift emergency phone system

Please scan the QR code 
for more information

GSM, WCDMA, LTE global network coverage

Transmission without any distance limitation

Intuitive programmable keypad and speech IC

More than five automatic dialing numbers can be set. After pressing the call button, the pre-stored number is automatically called in 

cycle until one call is answered

High reliability with automatic audio self-monitoring and battery back-up monitoring

Land-line interface in case of wireless failure

Traceable management - Audio recording function for documentation and evidence keeping purpose

Voice prompt and alarm process indicator to show passengers the rescue status;

Remote configuration and wireless alarm device monitoring via SMS monitoring platform 

System Benefits

GSM, WCDMA, LTE global network coverage

Flexibly installed in machine room or car roof

PSTN interface 

LCD screen for intuitive programming

More than five automatic dialing numbers can be set. After pressing the call button, the 

pre-stored number is automatically called in cycle until one call is answered

Automatic audio self-monitoring 

Automatic battery back-up monitoring

Independent alarm filtering without any electrical connection with the lift (Optional)

Remote configuration of wireless alarm device via SMS

Wireless alarm device status monitoring

Automatic alarm on the platform and SMS to rescue service person 

Alarm recording for documentation and evidence keeping purpose

Wireless Alarm Device

SMS Monitoring Platform



Wireless Emergency Phone System
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PSTN Five-Way Emergency Phone 
System

Land-line       Analog        Remote Programming
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PSTN emergency phone system connects lift emergency phone system to public switched telephone network (PSTN), 

realizes the integration of a single elevator into the urban safety management platform.With the functions including 

one-button call, remote programming, programmable dialer, etc., this system meets the latest EU standard EN 

81-28:2018.

System Introduction

Lift emergency phone system

Please scan the QR code 
for more information

Interface for PSTN, bus and GSM/ LTE module

Remote programming via telephone line

The UPS will offer 90 minutes power when the power failure occurs. Automatic alarm when battery back-up is less than an hour.

5 groups of automatic dialing numbers can be set (After pressing the call button, the pre-stored number is automatically called in 

sequence until one call is answered, maximum for 3 cycles)

Automatic self-testing per 72 hours

Easily installed in the machine room, connected to networking machine room station

KEM101-PSTN Module

Compatible with global communication signaling

One-button call

Suitable for new lift installation or lift modernization

Remote programming via telephone line or local programming by built-in keyboard for the setting of fixed or mobile phone numbers

Voice guidance for easily and accurately configuration

5 groups of automatic dialing numbers can be set (After pressing the call button, the pre-stored number is automatically called in 

sequence until one call is answered, maximum for 3 cycles )

Standby time can be set flexibly between 1 and 99 minutes.

Lightning protection

Automatic self-testing

System Benefits
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KEM101-PSTN PHONE KEM101-PSTN PHONE
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Keyuanlong     PSTN two-way emergency phone system solution is typically used in elevators where communication is  

required between the car and the control center or machine room.

System Introduction

PSTN Two-Way Emergency Phone 
System

Land-line      Fully Powered Over Phone Line     One-Button Call

Lift emergency phone system

Please scan the QR code 
for more information

Built-in programmable dialer Manual dialer

Compatible with global communication signaling

Fully powered over telephone line

Suitable for new lift installation or lift modernization

Interface for PSTN, and GSM/ LTE, realizes wireless communication

Customizable�appearance

Easily installed in the car

Remote programming via telephone line or local programming by built-in keyboard for the setting of fixed or mobile phone numbers

Voice guidance for easily and accurately programming

5 groups of automatic dialing numbers can be set (After pressing the call button, the pre-stored number is automatically called in 

sequence until one call is answered, maximum for 3 cycles )

Standby time can be set flexibly between 1 and 99 minutes.

Lightning protection

Automatic self-testing per 72 hours

Audio recording by built-in microphone or telephone

Automatic alarm when battery back-up is less than an hour (Optional)

System Benefits
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Loop
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Accessaries

Keyuanlong     Lift Loop is a teleloop amplifier designed to help users better hear the communication of lift 

announcements and most importantly make use of emergency services. It can be used by anyone wearing a hearing 

aid with a T-function (telecoil) or using another inductive receiver. After connecting Loop to the lift voice 

announcement or emergency phone system, the sound is transmitted directly to the hearing aid/inductive receiver so 

the user receives that sound clearly without interference from background noise.

System Benefits
Arbitrary audio input - connect to any lift communicators, IP emergency phone, etc.

Compatible with all Keyuanlong    emergency phone and audio systems

Automatic volume control to eliminate sudden loud sounds and ensure dynamic, equalized sound

Two independent audio inputs

Optional external loop and line level inputs to support emergency phone and floor announcement concurrently

All-in-one compact design for easy installation on car roof

Complies to all accessibility norms
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Voice Announcement Device
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Voice Announcement

Broadcast floor number, running direction, gate status.

Accurate announcement and high anti-interference

Programmable contents

Up to 99 floors announcement

Support multi-language announcement

Adjustable volume of the background music and announcement contents

Integrated with arrival reminder

Flexible installation-can be attached on the car roof or fixed by fasteners

Independent sensors without any electrical connection with the lift (optional)

Analog version

Digital version

CAMERA MODULE

Wireless Module

KEM101-A

KEM101-B

KEM101-C

For Single lift;

Installed in machine room or car

GSM/ LTE Version

Up to four lifts;

Installed in machine room

GSM/ LTE Version

No lift quantity limitation;

Installed in control center

GSM/ LTE Version

OPTICAL TRANSCEIVER

Accessaries

Connected up to 200 lifts

Available for the redundant 

structure of the host

SERVER
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Industrial Control Device

Load Cell

Principle

Can be customized to process a variety of sizes, shapes of 

permanent magnets, quantitative magnetization, can be 

grouped into categories, the material is divided into ferrite, 

rare earth, rubber soft magnetic.

The load cell converts the mechanical deformation caused by gravity into a voltage signal.

The load cell uses a strain gauge principle and the strain gauge is attached to the elastomer. When the action of the external force 

causes the elastic body to deform, the strain gauge on the elastic body is deformed accordingly. Due to the change in the external 

shape of the strain gauge, the resistance value will change accordingly. For each load cell, at least 4 strain gauges are joined 

together to form a Wheatstone bridge. The strain gauges that are joined together are compressed and stretched to produce a 

change in positive and negative resistance, thereby creating an imbalance in the bridge.
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